
Frequently Asked Questions 

'What is your pass rate?' 

This is perhaps the most commonly asked question and it would be easy for us to say 100%. However, we 
believe in absolute and total honesty at ELC.  Our pass rate is not 100% of students entering the exam. But 

keep reading. 

Over the years we have had to hold several conversations with parents, in cases when they the child’s progress 
isn't as strong as we would be hoped for. We have also let some parents know that we believe in this instance 
a grammar school environment might be detrimental to their child's overall development, and most importantly 
happiness.  

Our parents have then told us they appreciate the honesty but they still wish to put the child forward regardless 
for the experience, as they have still seen an improvement, however small, in confidence, belief and school 
performance since starting tuition. In that situation, we will always support the parent and their wishes, 

continuing with the same approach and preparation as all of our other students. 

 As a result our figures are distorted; we are simply victims of our own success. Children always enjoy coming 
to our sessions and we won’t ever turn someone away because they aren’t guaranteed to pass. We also believe 
that what we teach not only gives them the best chance at exam time, but also benefits them in their general 

education. 

If we say a child will pass, we are usually correct. The children who don't pass have often been advised that 
they may not achieve, but have chosen to stay on throughout the year and as a result, still go on to the next 
stage of their education in a far stronger position in terms of confidence and love of learning than when they 

started. 

'People in school say it is too late to start tutoring...' 

Please don't listen to 'people at school'.  You wouldn't ask a plumber for advice about school would you? 
Whatever your needs and current situation, get in touch and lets have a discussion where we can use our 

extensive experience to give you some tailored advice on what is and isn't practical for you and your child. 

'I have been told my child won't pass the 11+’ 

Please let us be the judge of that.  Believe us when we say we can usually rely on our motivational teaching 

style to support and enhance the progress and performance of your child.  

We have tutored many students who have had deeply unsettling experiences previously in education and have 
blossomed under our guidance, advice and support. 

'My child is a reluctant reader - Will that be a problem?' 

We are confident that we can get any child to read.  We have previous students who as new starters at ELC 
have 'detested' reading, and by the end of our academic year are reading a book a week. There are significant 

benefits to reading and once they realise this, they will be raiding our very own ELC library week after week! 

We also have a highly engaging reading scheme running throughout the year and we guarantee that you will 

see a positive change in the reading habit of any reluctant reader. 



'Are you DBS (previously CRB) checked?' 

All of our teachers have the most extensive DBS checks completed because they all work in schools across 
Merseyside.  In addition we welcome any parents to stay in our Parentzone during tutoring sessions.  (Please 
see our 'parent zone' area for more details). 

What happens in a trial session? 

The trial session allows parents and their children to view ELC in action. The session lasts approximately one 
hour, during which time your child will be introduced to the class and initially assessed, in order for us to give 
you the best advice for your child and tailor their tuition plan. It also gives you a chance to ‘try before you buy’ 
and ensure that ELC is the right fit for your needs.  

Should you have a question that isn’t answered here, please do let us know so we can answer this for you and 
update our other parents too! 

 


